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If students argued, fought or did not listen, she used to punish them. Since joining the SSEHV project she
tries to sit silently herself and look at the situation from their point of view. She tries to communicate
more with her students and to say more active, positive words rather than scolding them. She laughs and
smiles more. She wants to use this method to help her students to solve problems. She wants to help
her students to establish correct values and know their potential, to help them to choose to have a calm
attitude when facing difficulties.
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Hu Shi Hong

Love is the root of values education. The purpose of values education is to encourage students to feel love
for others and that they are loved by others. In her class there were more bad than good students.  Also
their maths results were poor — there were more than 10 students with poor results.  The students had
lost confidence and did not feel motivated to learn. The relationship between students was a nervous one.
There was no love for their teachers and the student-to-student relationships also lacked love. However,
she didn’t give up. She sought out the slow learners to chat individually and find out their learning
conditions and the conditions of their daily lives. ~She deliberately didn’t describe them as slow learners
and tried to be like a friend. She searched for stories about mathematicians because the students like to
listen to the stories and learn a lot from them. She used some examples of old boys/girls from the school to
encourage the students to build up their self-confidence. She taught them that if they have a target, are
patient and work hard they will succeed. After the first half semester the students were braver to chat
with her.  Some would go to her staffroom to share experiences or ask questions about the lesson., slow
learners and good students alike. They began to like her lessons. When she told them she would not be
teaching them in the following semester the children were very sad and felt worried that they would not
learn as much. They loved her.
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Huang Jian Fei

The teacher’s attitude should be fair and calm. A lot of students need the teacher’s love, like other people’s
appreciation, like to see the teacher smiling. He described his own experience with a naughty student.
At the beginning of the year this student liked to arguer with bigger boys. If all of the class agreed to
something he would disagree. The teacher wanted to scold him, but then thought, “If 'm angry then
maybe | am wrong/trapped by the student”. So he took a deep breath and re-balanced his emotions and just
said, “Sui Hau, your idea is so different from other people, but remember not to play tricks on me or the
classmates,” and smiled at him. Sui Hau listened to the teacher and felt sad because he had done
something wrong. The teacher realized that Sui Hau might not have thought that his speech/action were
wrong, but when the teacher made his comment Sui Hau was unable to understand that he was wrong.
Students hope for the teacher to love them — they don’t want the teacher to just love one or two, they all
want to be loved fairly. The teacher also mentioned that the students believed he would scold them for
poor results, so if the monitor did something wrong he just smiled and encouraged him to try again rather
than scolding him.  Also, one of the students approached him and told him, in confidence, that another
student was often scolded by other teachers for having poor results, so this student was losing his
self-confidence. Mr Huang wrote that this is not a fair, loving way and could destroy the relationship
between teachers and student, possibly resulting in the student refusing to learn. This enabled him to
understand that love should be fair and smiles given equally to all students.

A teacher is a human being so must have some sad times. He can’t always control his emotions perfectly.
How can the teacher deal with these situations?

Before we give a cup of water to our students, we ourselves should have a bottle of water. In this society,
how can we get a chance to refill the water quickly in time?
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Liu Junggiang

The art of criticism is very important. Just criticism itself is not appropriate to bring about transformation.
Criticism is necessary but needs to be given in a positive way and has to be appropriate. He has been
trying not to make students feel negative or to stir up extreme emotions in them. It is important to see the
true meaning of education during the process of making criticisms — that is to look from the perspective of
how the criticism relates to education. We have to recognize the rules and the processes of criticism — it
has to stem from love and care, from the perspective of positive encouragement.

When a teacher makes remarks that make students feel they are looked down on it is very painful for the
students and it will only make them feel more negative about themselves.  For example, in one class two
big boys were tapping each other, trying to outdo each other, and they eventually got into a fight. The
teacher stayed calm and calmed them down, saying, “I really admire your courage to get up and fight but if
you use it in your studies instead you would become the best students in the class. So how about it — would
you have the courage to perform something for us in class?” He used two triangles and asked them to
identify which was bigger. The children were expecting punishment but instead he enabled them to feel a
sense of trust and being looked up to. The children were willing to do the exercise and this changed the
atmosphere of the class. After class the children asked him to forgive them. The teacher felt good about
this so, rather than reprimanding them, he felt a sense of warmth from them. In other words, he felt that his
love was reciprocated and he felt that loving, caring and having room in his heart to tolerate students’
mistakes is the best solution.

The practical experiences arising from these cases have made him realize that a good teacher has to be:

An observer

An encourager

A facilitator

Teaching from the heart and really feeling love to be able to appreciate and draw out each student’s values
Realizing the potential value of the teacher himself — also in this way to be able to enjoy the process of



teaching and enjoy the teacher-student relationship

You can preach and teach at the same time — ie whatever you say you also have to teach them actively by
example. Teachers are students’ best examples. Each act the teacher does should be an example to the
students, so he uses his love to warm the students and let them feel they can love through being loved.
On one hand he loves his students very much and cares about their lives as well as their studies. When a
student is ill, he will stay beside him to take care of him. When they make mistakes he forgives them and
patiently teaches them. If students regress he will use time outside of class to tutor them. On the other
hand, he tries to give students a sense of self worth/achievement. One example was a case in which a
grade 5 student broke both of his legs. The family had financial difficulties so the medical expenses were a
heavy extra burden. To help the family, the school started a ‘donation with love’ programme. He told
the students about this situation and donated RMBZ100 as the first in line, to set an example. Through this
example the students took out their allowance money and gave to this cause. The school leaders and
other teachers used the opportunity to tell the students that ‘If every individual in society had the love that
you have shown, this world would become more beautiful. We hope that you can continue to use your
love to warm other people in future. Through this experience, a transformation happened. The whole
class become full of love — everyone had learned to love the group and to become a diligent member of
that group and give their love to other people.

Mr Liu expressed that at the same time, as a teacher, he has grown. He has learned that in order to get the
students to learn how to love, he has to give love first. He also knows that giving is a blessing. Practice
is a very important methodology to teach the students how to love.  He feels that, from now on, we need
to enhance this practice and to have more activities in order to develop students in this respect and let them
know how to put the theory into their everyday living, ie to integrate what they have learned into their
everyday living and to guide them in their actions. He realizes that as a teacher he needs to put more effort
into raising/enhancing himself and controlling his own conduct — that he has to be very cautious with his
words and actions and try to set a good example for the students.

In the experimental class the school results in the final exam increased from 16% to 37% getting high
marks (the greatest improvement in the school).  Students’ behaviour improved. The students learned to
forgive/respect each other, be positive and honest, and responsible. There was an improved learning
atmosphere and discipline. In their families and the community their performance also improved. It has
upgraded both the students’ and the teachers’ concepts of values. In the past teachers may just have
taught children but not from heart to heart. Now the teacher’s concept has changed. He uses his heart,
and is keen to build up a good relationship with students, and to use encouragement instead of punishment.

Yeung Gang Ming

When there is some unexpected incident, she will use the opportunity to teach the students to help others.
For example, once in the recess break a boy knocked his classmate to the floor. The boy hit his head on
the wall and passed out. The first boy reacted quickly by holding a cloth to his head. The victim was
sent to hospital. The teacher was very angry. She wanted to punish the boy, but when she went into the
classroom the other students were already scolding him and the boy was very sad, regretful and afraid.
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At that moment the teacher ceased to be angry. She tried to communicate, to find out the reason for the
incident and to establish whether it really was the boy’s fault. Also, she was aware of the boy’s regret.
She asked the class if they could forgive him. All the class said they would forgive, and the boy smiled
again. Afterwards all the students discussed what they could do to comfort the injured boy. Through
this incident the teacher discovered that a lot of the students had been affected by the incident and had
learned a lot, including how to pay attention to safety when playing, and how to forgive others and their
mistakes. Therefore, to be teachers, as well as teaching knowledge we should act as helpers when
students are facing difficulties, and encourage them to fix their mistakes.

Tan Shiao King

We affect our students by our words and actions. She had an interesting experience of this. Because she
needed to observe another teacher’s lesson she invited the maths teacher to look after her class while they
did a test. When correcting the test papers she discovered that their answers were very detailed and their
work was written very clearly. As well, the results had improved. Therefore she discovered an
interesting fact. Because she is young she hopes to get results quickly, so the children may be afraid of
her and not perform so well for her. But when the children did the test under the supervision of the nice,
friendly, smiling maths teacher they had better results because they felt relaxed and happy and could
concentrate better.  After this experience, she understands that she doesn’t only need to teach the students
well, she also needs to have a good relationship with them. When we teach we need to act as if we are
standing in front of a mirror, i.e. smile at them and they will smile at us.

On one hand teachers are helping students to develop themselves. At the same time teachers are
developing themselves too.
Xia Guozhao

Be concerned about the interactions between teacher and students. Teachers need to create a fair,
respectful, relaxed classroom atmosphere so the students can feel the teacher’s love/respect. A teacher
with a kind attitude can encourage the students to build up confidence in their learning. Some teachers
experience discipline problems. It is important that we do not blame the children but laugh and use
relaxed methods to tell them they are wrong. If students are not paying attention he will find time after
the lesson to chat and find out why. He smiles and gives the children the chance to answer questions.
Whether the answer is correct or not, he will smile to confirm their brave behaviour — leading to increased
confidence. Consequently the distance between the teacher and students has become closer.

If there is no love there is no education. The secret of education is that the teacher loves the students. The
teacher doesn’t demand that the students listen to him — if the teacher’s smile is warm and the students trust
him it is a warm thing. Teachers should respect each student from the heart. Whether in class or chatting
with students after class, teachers should be aware of and serious about the students’ feelings. If students
do something wrong, the teacher should start from love. Even though punishment is necessary we must
start from a point and that point is love. When facing naughty students the teacher should have a big
heart to hold their shortcomings, to allow them to correct themselves slowly and gradually — not to shout at
them or use severe punishment because that doesn’t work.
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Xia Guozhao

The teacher should frequently pass the feeling of love to students. Sometimes there are discipline
problems. The teacher should not scold them directly but should use some words/stories to let them
know that they have done something wrong. For example, sometimes his students were naughty in class
but instead of scolding them immediately he spoke to them after class. He also asked the students to give
their opinions of him — to tell them if he had caused them any problems. No matter what the students ask
or answer in class he will always smile to encourage them. Therefore the distance between the teacher
and students has become closer.

In the new school year he discovered that one boy (aged 8-9) was very shy. The teacher asked him to
raise his head and listen to him. The other boys said that this child was crazy, simple and only usually
earned a few marks in class. The boy hung his head. The teacher immediately and strongly stopped the
students from saying this, because he could see that the student’s heart had been hurt. The teacher wanted
to help him. First, to rebuild his confidence, he didn’t give any tutorial immediately. He checked the
family background and found that the father and grandmother gambled a lot and the mother had to go out
to work. Nobody cared about the boy’s study, so his school results were poor. The teacher wanted to start
with his strengths. He found an example of some beautiful work in one of his assignments, so he showed
it to the class and asked them to try to do such good work. The boy felt very embarrassed and his face
turned red.  After this the teacher started to give tutorials to the boy, focusing on the correct pronunciation
of the vocabulary, and created opportunities in lessons for him to answer questions and to use these words.
He also co-ordinated some study groups and asked some of the brighter students to help this boy. The boy
became happier and more confident. He earned 60 marks in his next exam, which was a big
improvement.
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